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Welcome to our monthly newsletter updating you with information regarding the Practice.   

HAVE YOUR SAY – THURSDAY 11TH AUGUST 

By now all of our 21,500 patients should have received a letter or email from the Practice advising 

that the Practice is reviewing its premises at Yatton and Congresbury to ensure that we can 

continue to deliver safe, high quality healthcare to all our patients. Locally and nationally there are 

major challenges to meet the demand for services within the available resources. With this in mind 

we have developed a proposal and seek your help to enable us to provide your general practice 

needs both now and in the future.  Our proposal is to build a new practice incorporating the services 

from Congresbury and Yatton.  This will be a purpose built modern surgery with facilities and space 

required for the growing population.  We will be holding an event on Thursday 11th August at 

Hangstones Pavilion Yatton at 7.30, this will be the first of many events the Practice will hold over 

the next few months.  We would welcome your comments and feedback on helping us create the 

most suitable solution for our patients.  We look forward to seeing you. 

 

SATURDAY SURGERY  

Mendip Vale Medical Practice is taking part in the One Care Pilot scheme regarding Saturday 
working across North Somerset. We are the first to introduce Saturday opening at the Langford 
Practice, with Clevedon practices starting at the end of July. As a patient you will also be able to ask 
for a Saturday appointment at other practices that are operating the pilot should you so wish.  The 
Langford Practice will be open between 9am and 12 Noon on Saturdays where a Doctor, Health 
Care Assistant, Practice Nurse a member of the dispensing team and Receptionist will be available. 
Please contact the surgery if you wish to pre-book an appointment.  This service is for routine pre-
bookable appointments only - If you need to be seen urgently you should contact the out of hour’s 
service as normal. 
 

 

ELLIE LYNDSEY LEG CLUB 

 
The Practice is involved in organising an Ellie Lyndsey Leg Club and is looking for volunteers to 
help us run this.  This is a charity run club and runs very successfully in Nailsea and more recently 
Portishead.  The model of this club which makes it different to attending the surgery for your leg 
dressing, is social interaction with tea coffee available and meeting other patients who have the 
same condition as yourself.  The club will operate as a weekly drop in service with our Practice 
Nurses in attendance.  If you are interested in volunteering please contact Lesley Viney Patient 
Liaison Manager who will be happy to answer any questions you may have. 
 
 

 



TICKS  

The Practice is often asked if we can remove a tick, however this is something that you are able to 

do easily yourself.  Using fine tweezers or fingernails to grab the tick as close to the skin as possible 

and pull it gently and slowly straight out, trying not to squeeze the body of the tick.  You should 

clean the bite with disinfectant after removal.  Pharmacies are a good source for help and advice.  If 

you develop complications after removal then contact the surgery.  

TELEPHONE SYSTEM  

Our new telephone system is due to be installed on Monday 11th July; this will mean that all the 

surgeries are on one shared system.  For patients we are not anticipating there being any problems, 

and from the practice having a larger pool of staff answering the calls there should be an improved 

service.  All the numbers you currently use to call the surgery will work and remain unchanged.  

 

PATIENT ACCESS –  A Reminder 

If you have recently signed up for Patient Access without obtaining a letter from the surgery, please 

remember that you have 2 weeks in which to produce documentation to confirm your identity.  If this 

is not received during this time unfortunately your access will be cancelled.  Can we also remind you 

that until this is received you will not be able to view your repeat medication online.  If you have any 

problems please do not hesitate to contact Lesley who will be happy to help. 

 

SURGERY NEWS  

DON’T FORGET  

Our Nurse Practitioners Jo and Rachel and are available daily for on the day bookings along with 

Chris our Practice Paramedic.  There are a range of symptoms they are able to treat, please ask 

receptionist for an appointment. 

Katie Pugh Mental our Health Nurse Specialist if you are experiencing low mood, depression or 

stress please ask for a 30 mins appointment. 

Web GP – On line consultations  

Visit our one web page www.mendipvale.nhs.uk  and follow the link for online consultation Web GP. 

Email Address 

Have you let us have your email address?  If not please let us know so we can email our newsletter 

or the latest information regarding the proposed new build for Yatton and Congresbury Surgeries. 

 

STAFF NEWS  

Congratulations… 

Dr Claire Roberts has been successful in the recent GP interviews and will officially join us in 

October.  Some of you may have previously seen Claire when she was here as part of her GP 

training a few years ago and more recently in the last two weeks as part of a practice swop. 

http://www.mendipvale.nhs.uk/

